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Fill In Form 

  
Proposed Program Title Projected Program Start Date 

  
College District 

 

Contact Information 

  
Voting Member Title 

  
Phone Number Email 

 
Goal(s) of Program (Check all that apply): 

  Career Technical Education (CTE)   Transfer   Other 
 

Type of Program (Check all that apply): 

  Certificate of Achievement 12-17 (or 17-27 quarter) units   Certificate of Achievement 18+ semester (or 27+ quarter) units 

  Associate of Science Degree   Associate of Arts Degree 
 

Reason for Approval Request (Check One): 

  New Program   Substantial Change   Locally Approved 
 

Program Information 

 Recommended Taxonomy of Program (TOP) Code 

 Units for Major-Degree 

 Total Units for Degree 

 Required Units-Certificate 
 

Written Form 
 

1. Insert the description of the program as it will appear in the catalog. 
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2. Provide a brief rationale for the program.

3. Summarize the Labor Market Information (LMI) and employment outlook (including citation for the source of
the data) for students exiting the program.

4. List similar programs at other 27 colleges in the Los Angeles and Orange County Region which may be 
adversely impacted.  (There is space for 10 listings, if you need more, please contact laocrc@sccollege.edu)

College Program Who You Contacted Outcome of Contact 
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5. List all courses required for program completion, including core requirements, restricted electives and 
prerequisites. (There is space for 20 listings, if you need more, please contact laocrc.sccollege.edu). 

 

Courses Course Number Course Title Units 

    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    

 

6. Include any other information you would like to share. 
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	Proposed Program Title: Retail Management Certificate Program
	Projected Program Start Date: March 2016
	College: Los Angeles Trade-Technical Community College
	District: Los Angeles Community College District
	Voting Member: Marcia Wilson
	Title: SFP Workforce Program Director
	Phone Number: (213) 763-7385
	Email: WilsonMR@lattc.edu
	Career Technical Education CTE: On
	Transfer: Off
	Other: Off
	Certificate of Achievement 1217 or 1727 quarter units: Off
	Associate of Science Degree: Off
	Certificate of Achievement 18 semester or 27 quarter units: On
	Associate of Arts Degree: Off
	New Program: On
	Substantial Change: Off
	Locally Approved: Off
	Recommended Taxonomy of Program TOP Code: 0506.50
	Units for MajorDegree: 41
	Total Units for Degree: 41
	Required UnitsCertificate: 24
	College 1: 
	College 2: Cerritos Community College
	College 3: Pasadena City College
	College 4: Los Angeles City Community College
	College 5: Los Angeles Harbor Community College
	College 6: Orange Coast Community College
	College 7: 
	College 8: 
	College 9: 
	College 10: 
	Program 1: 
	Program 2: Retail Management Certificate
	Program 3: Retail Management Certificate
	Program 4: Retail Management Certificate
	Program 5: Retail Management Certificate
	Program 6: Retail Management Certificate
	Program 7: 
	Program 8: 
	Program 9: 
	Program 10: 
	Who You Contacted 1: 
	Who You Contacted 2: Bob Livingston
	Who You Contacted 3: Ahni D. Dodge
	Who You Contacted 4: Larry Schenck
	Who You Contacted 5: Stanley Sandell
	Who You Contacted 6: Dennis Morgan
	Who You Contacted 7: 
	Who You Contacted 8: 
	Who You Contacted 9: 
	Who You Contacted 10: 
	Outcome of Contact 1: 
	Outcome of Contact 2: There is sufficient distance between the two colleges as not to create an issue.
	Outcome of Contact 3: They would like Trade Tech to help guide them through the approval process for their school.
	Outcome of Contact 4: No issues because there is sufficient distance between the two colleges.
	Outcome of Contact 5: No issues because there is sufficient distance between the two colleges.
	Outcome of Contact 6: No response.
	Outcome of Contact 7: 
	Outcome of Contact 8: 
	Outcome of Contact 9: 
	Outcome of Contact 10: 
	Courses 1: Business Communications
	Courses 2: Leadership/Human Relations
	Courses 3: Computer Applications
	Courses 4: Principles of Marketing
	Courses 5: Organization and Management Theory
	Courses 6: Business Math
	Courses 7: Retail Management
	Courses 8: Human Resource Management
	Courses 9: 
	Courses 10: 
	Courses 11: 
	Courses 12: 
	Courses 13: 
	Courses 14: 
	Courses 15: 
	Courses 16: 
	Courses 17: 
	Courses 18: 
	Courses 19: 
	Courses 20: 
	Course Number 1: BUS32
	Course Number 2: SUPV003
	Course Number 3: CAOT82
	Course Number 4: MKTG21
	Course Number 5: MGMT002
	Course Number 6: BUS38
	Course Number 7: MKTG40
	Course Number 8: MGMT33
	Course Number 9: 
	Course Number 10: 
	Course Number 11: 
	Course Number 12: 
	Course Number 13: 
	Course Number 14: 
	Course Number 15: 
	Course Number 16: 
	Course Number 17: 
	Course Number 18: 
	Course Number 19: 
	Course Number 20: 
	Course Title 1: Business Communications
	Course Title 2: Human Relations
	Course Title 3: Computer Applications
	Course Title 4: Principles of Marketing
	Course Title 5: Organization and Management Theory
	Course Title 6: Business Math
	Course Title 7: Retail Management
	Course Title 8: Human Resource Management
	Course Title 9: 
	Course Title 10: 
	Course Title 11: 
	Course Title 12: 
	Course Title 13: 
	Course Title 14: 
	Course Title 15: 
	Course Title 16: 
	Course Title 17: 
	Course Title 18: 
	Course Title 19: 
	Course Title 20: 
	Units 1: 3
	Units 2: 3
	Units 3: 3
	Units 4: 3
	Units 5: 3
	Units 6: 3
	Units 7: 3
	Units 8: 3
	Units 9: 
	Units 10: 
	Units 11: 
	Units 12: 
	Units 13: 
	Units 14: 
	Units 15: 
	Units 16: 
	Units 17: 
	Units 18: 
	Units 19: 
	Units 20: 
	6 Include any other information you would like to share: Los Angeles Trade-Technical College (LATTC) has been training students in its community since 1925. The college offers both occupational and academic programs to serve individuals seeking new careers in a changing environment. The proposed Retail Management Certificate Program is a lower level certificate of the already-approved Retail Management AA Degree Program currently being offered at LATTC. The Business Department at LATTC has developed the Retail Management Certificate program to provide an entry-level credential for workers seeking a first step onto the retail management career ladder.  This college program will help students develop a clear sense of the scope of the retail manager’s job and the related success factors for use in the grocery industry.
   
	Provide a brief rationale for the program: This program is a lower level certificate of the approved Retail Management AA Degree Program, currently being offered at Los Angeles Trade Technical Community College.  The Retail Management Certificate is an industry-driven certificate program designed to create career paths for students in the grocery industry as first-line supervisors and store managers.  This program will prepare students to directly supervise, manage and coordinate the activities of retail sales workers in a grocery store environment.  The curriculum is designed to ensure that students are proficient and competent in industry specific, management and supervisory competencies as well as computer technologies and applications.  This program encompasses business essentials such as accounting and marketing, with an emphasis on the “soft skills” of both management and communication, as required for career success.  The Retail Management Certificate will also assist current employees with opportunities for career advancements and promotions, upon their successful completion of the 8-course certificate requirements. 

Retail Management competencies are currently in high demand in our region.  LATTC is centrally located near downtown Los Angeles, and with our easy access to the freeway system and the Expo and Blue line Metro stations, job opportunities in the Retail Management located near downtown Los Angeles and in the surrounding areas are easily accessible. 

As a part of the Retail Management program, Los Angeles Trade-Technical Community College is partnering with the Western Association of Food Chains (WAFC) and their Southern California Retail Management Advisory Committee, along with other Community Colleges, in an effort to ensure our student’s success in the grocery retail industry.   

	Insert the description of the program as it will appear in the catalog: Retail Management is an expanding career path supported by many industry leaders and sectors.  The Retail Management Certificate program is approved by the Western Association of Food Chains (WAFC), and is designed in collaboration with industry leaders to specifically create career paths and opportunities, for students to enter the grocery industry,  as first-line supervisors and store managers.  The curriculum is designed to ensure that students are proficient and competent in management, supervision and computer technologies, for use in the fast-paced grocery industry.  Upon the completion of the 24 units of the 8-course Retail Management curriculum, students will receive the Community College Certificate of Achievement and the WAFC endorsed Retail Management Certificate (WAFC). 

	Summarize the Labor Market Information (LMI) and employment outlook (including citation for the source fo the data) for students exiting the program: According to the U.S. Bureau of Labor Statistics, First Line Supervisors of Retail Sales Workers are responsible for directly supervising and coordinating activities of retail sales workers in an establishment or department.  Duties may include management functions such as purchasing, budgeting, accounting, and personnel work, in addition to supervisory duties.  The Retail Management Certificate will prepare students to learn these industry recognized skills as they pertain to the fast-paced grocery industry, along with other soft skills involving oral and written communications.  Grocery stores have a NAICS code of 445100.  Within this industry are first-line supervisors of retail sales workers with an SOC code of 41-1011, O*NET Online, www.onetonline.org/link/summary/41-1011).
According to the Employment Development Department, www.labormarketinfo.edd.ca.gov, California is considered a State with the highest concentration of jobs in this occupation with 120,360 employees.  Since LATTC is located in the heart of the City of Los Angeles, we expect a majority of these employment opportunities to be present in the LATTC service area.
In Los Angeles County, there is a strong projected growth of First-Line Supervisors of Retail Sales Workers.  In 2015, there were 32,701 new jobs and by the year 2020, this number is expected to increase by 13.2%.  The Median hourly rate is $18.54 per hour, with prospects of increased pay with experience and additional years of service and education, EMSI Q2 2015 Data set/www.economicmodeling.com.  According to the grocery industry leaders, this is an opportunity to advance the Food/Grocery Industry by providing promotions for its current employees who obtain the Retail Management Certificate.  This certificate will also create pathways for those seeking to enter this industry.
The majority of the “First-Line Supervisors of Retail Workers”, in Los Angeles County, have a post-secondary education.  At least 30.4% of persons entering this industry have a high school diploma or equivalent.  Another 29.2% have some college, but no degree, while 9% have an associate’s degree and 21.2 have a bachelor’s degree, EMSI Q2 2015 Data Set/www.economicmodeling.com
There are various industries employing First-Line Supervisors of Retail Sales Workers in Los Angeles County.  Approximately 2,000 workers were employed in Warehouse Clubs, Supercenters and Family Clothing Stores.  However, the majority of the First-Line Supervisors of Retail Sales workers, (approximately 3,328) are employed are in the food/grocery industry, EMSI Q2 2015 Data Set/www.economicmodeling.com.  
In Los Angeles, there were 381 completers of 7 related occupational programs in 2014.  During this same period of time, there were 1,547 job openings, EMSI Q2 2015 Data Set/www.economicmodeling.com.  The number of completers is far less than the number of job openings, which means the outlook for this occupation is very promising.    




